
Zoom Meeting Support Resource 

 

Attend a Zoom meeting: 

1. In your invite, click on the link to be taken to the Zoom meeting 

 

 

Zoom Resources: 

1. Joining a Zoom meeting – Zoom Support 

2. https://www.youtube.com/watch?v=fMUxzrgZvZQ&app=desktop 
 

 

 

 

 

 

Continue to next page  

https://support.zoom.us/hc/en-us/articles/201362193
https://www.youtube.com/watch?v=fMUxzrgZvZQ&app=desktop


Name Display: 

1. Please change your name so that it reflects the same name on your OCCRRA account in order to 
receive credit for the training. Ex. “Rebecca Smith” 

2. We cannot award credit to participants names listed as “iPhone”,  
“iPad”, etc.  

                                                   

Chat Feature: 

1. Type your name in the “Chat” feature upon entering the training and when asked to do so by 
the Instructor or Workshop Assistant.  

2. Use this feature to ask questions and to interact during the training.  

 

 

 



Mute/Unmute Feature: 

1. Please keep yourself muted during the training to eliminate distractions. 
2. Unmute yourself to interact during the training, ask questions, etc.  

 

 

 

Video Feature: 

1. Please be on and in view of your camera throughout the training. 
2. You may turn your camera off during breaks or if you need to step away briefly during the 

training.  

 


