Strategy:  Building Relationships with Parents
Approach or Tactic:   Understanding and Dealing with Differences
	Intention
	Outcomes or Results
	Steps

	Learning about the values, customs and practices of a parent builds a connection, demonstrates respect, increases your knowledge and honors what is important to the parent.

No two people are the same. We differ in numerous ways, from family history, customs, and beliefs including religion, parenting practices, eating or dressing styles, morals, and values.

In  understanding differences you are able to better understand a parent’s actions, statements and values.  You  will be less judgmental of the parent and better able to join the parent in caring for his/her child.  To accomplish this you must not only understand the difference but develop a way to deal with the differences that exist.

In dealing with the difference, you and the parent develop ways to work together to honor the parents customs, beliefs etc. while also adhering to the guidelines and expectations of your early childhood program.


	Understanding and Dealing with Differences will  achieve the following results:
1. Parents perceive you as friendly and approachable.
2. Parents see that you are interested in them on an “individual level”.
3.  “Mutual Respect” is established between you and the parent.

4. You are able to support the cultural, familial and religious beliefs being taught to the child.
5.  You learn facts about parents that may help you be able to make connections between parents.
	Initiate a conversation with a parent  to learn about their background.
1.  Greet the parent by name.
2.  Ask the parent questions about their background or beliefs.
3. Connect for the parent the things that happen in the program that support their background.

4.  Talk to the parent about potential differences and how to resolve them.
Example:

Hi _______ .  I wanted to talk to you for a few minutes about your family background.  I find that the more I understand about families the more I am able to support your beliefs and values when caring for your child.
Things to ask about:

· Religious faith.
· Family practices around the holidays.
· Family customs.
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